
                            
 
 What does your service do? 1.

 
The Dyspraxia Foundation is a national, registered charity with its administrative and fundraising 

centre in Hitchin, Hertfordshire.  Founded in 1987, it is financed entirely by membership 

subscriptions and private donations.  The Foundation acts as a resource and information centre for 

those wishing to learn more about dyspraxia, its diagnosis and treatment.  The Foundation operates 

a telephone help line, publishes information on dyspraxia, maintains a website with useful 

information, organises conferences and has a current membership of over 1000.  The Foundation 

supports people in the community through a national network of over 30 Local Groups.  In addition 

the Foundation supports affected adults. 

The Dyspraxia Foundation has adopted the following mission statement: 

“The object of the society shall be to relieve the disability of dyspraxic children and adults, to 

promote better diagnostic and treatment facilities and generally to encourage a wider 

understanding of the condition and its implication by professionals in the health and education fields 

and by the general public.” 

Our helpline service runs Monday-Friday from 9:00am until 5:00pm and can be contacted on the 

number 01462 454986. 

 
2. Where is it located and what areas does it cover? 
 
We are a national charity which is based in Hitchin, Hertfordshire. Our address is below: 
8 West Alley 
Hitchin 
Hertfordshire 
SG5 1EG 
 
3. Who does your service provide for? 
 
Our service provides for anybody (of any age) concerned about, or interested in dyspraxia, 
its diagnosis and treatment. 
 
4. How can I start using the service? 
 
We run on a self-referral basis. In order to contact Dyspraxia Foundation, to discuss the 
service, you can ring our telephone helpline on the number 01462 454986. There are no 

http://dyspraxiafoundation.org.uk/


mandatory costs, though memberships are available. We also run support groups and 
conferences across the country. 
 
5. How are decisions made about who can use your service? 
 
Our helpline is willing to help anybody concerned about dyspraxia. 
 
6. How do you communicate with service users and how 
are they involved in decision making/planning? 
 
We organise conferences and support groups where people are able to discuss the 
condition. Anybody can communicate with Dyspraxia Foundation by calling us. 
 
 
7. Is your service fully accessible? 
 
N/A – users can access our service through a telephone helpline. 
 
8. What training are the staff supporting children and 
young people with SEND had or are having? 
 
Dyspraxia Foundation has both a child and vulnerable adult’s protection policy and our staff 
have received safeguarding training and have DBS checks. 
 
9. Who can I contact for further information? 

 

If you are concerned about dyspraxia, you should call our helpline (01462 454986) open Monday-

Friday from 9:00am until 5:00pm. 


